
B& Freight Line

Claim procedure B.G, Freight Line B.V.

X irsl reactionr In case custome$ oftsG lreight Line have damaged ca.go and/or container or in case there are shorlages
caused by circunstances that are not rejectable to their own responsibilities ( shippers sto load/count ) jt is important that an
exception be made accordingly. that this be noted on the receipt for the cargo and mentio[ed to BG Freight Line and the local
agent in raritjng immediatel). It is possible that damages or shortages will not become apparent until after the cargo has been
transfened into the care of the receiver. Io that case it js impoftant that a notice ;n writing be delivered to BG Freight Line
within three days from delivery. Smh a notice should include information ofthe vessel in which the cargo has been carried, the
voyage number or date, the number ofthe Bill of Lading. Identification ofthe conlainer, information on the loss or damage and
estimate ofthe amount of the loss.

Such notices should be senl both fo our local office/agent and to BG Freight Liine head-ofllce, in Rotterdan to the Claims
Department at fax number +3 I -(0)l 0-21 62448. E-mail address j4aplabg!{

This is important to enab'e the company to decide wh€ther to call in an independent surveyor on its behalf. At the same time it
is important that the cargo ow[ers notifu their cargo insurers and req{est the to inspect the cargo and estimate the amount of
the loss or damage. In case cargo has not been insured by the cargo owners they must decide whetber it is necessar), for thenl to
have an independent surveyor attend on their b€half.

Claim: In case the loss or damage is not cover€d by the cargo insurance bought by the cargo owners, a formal claim should be
sent as soon as possible to BC Freight Line, Claims Deparment, after the extent of the loss or damage ahs been ascertained.
Claims should be sent to:

BG Freight Line B.V.
P.O. Box 54022
3008 JA Rotterdam
The Netherlands
Attn: Claims Departmenl

The follolving documentation is necessary in suppot ofa cargo claim:
. A formal claim, where the loss is described briefly and the amount ofthe claim is set foflh.
. A copy ofthe Bill of Lading ifapplicable.
. A copy ofsellers invoice and packing Iist.
. A copy ofa survey report issued for the cargo owner, ifapplicable.
. A copy ofa receipt for the cargo *ith any exceptions noted on r€ceipt. In case ofa shortage lrom an Fcl-contairer the

receipt must include the identification number ofthe container and the seal number- espec;ally ifthis proved to be
different form the original seal number. ln case ofa shortage th€ number or other identification nrarks of the parcel or
unit rvhich has been shon delivered should be included. as well as any further description ofthe qpe of packing and
t,?e of goods involved.

. Photos ofdamaged ca.go or container ifavailabe.

. ln case ofdamage to goods, which it proved impossible to sell at a rcduced price, confirmation ofthe deshuction ofth€
goods rnust be included. l: case it was possible to sell the goods at a reduced price. such value must be deducted fionr
the clairn amount. Cargo owne$ are obligated to reduc€ their loss by s€eking all available means to salvage the cargo-

On receipl ofnecessary documents and proofof loss or damage, BG Freight Line will without delay essist their customers in
solving their claims for loss ofor damage to cargo during transport or storage with the company.
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